
 

 

 

 

KABI JAGADRAM ROY GOVERNMENT GENERAL DEGREE COLLEGE 

MEJIA, BANKURA-722143 

OFFICE OF THE INTERNAL QUALITY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS ON ATTAINMENT OF PO AND CO 

Academic Year: 2022-2023 

Total number of enrolled students: 363  

Number of students participated: 224 

Score for each question has been calculated using the scale: 
 

Excellent/ 
Yes/Strongly 

Agree 

 Good/ 
Moderately 

Agree 

Satisfactory/Agree Not Satisfactory/ 

No/ Disagree 

10 6 4 0 

 

All the students of the departments were asked to give feedback. A total of 224 out of 326 students submitted 

their honest feedback. Based on that, a statistical report is prepared. 
 
1.Is the information available through website and information brochure about the program?? 
 

  

Options Response 

Yes 213 

No 11   

  

  

 

Score 9.50893 
     

 

2.Are the learning outcomes (Programme Outcomes and Course Outcomes) displayed on college 

website?  
  

Options Response 

Yes 209 
  

No 15 
 

   

   

   

  



 

 

Score 9.33036  

     

3.Did you read the outcomes of the programme before taking admission?  
  

Options Response 

Yes 92 
  

No 132 
 

   

   

   

  

Score 4.10714  

     

 

4. I have learned what I expected from the program  
  

Options Response 

Strongly Agree 26 
  

Moderately 

Agree 

101 
 

Agree 75 
 

Disagree 22 
 

   

  

Score 5.20536 

  

     

5.Sufficient number of relevant reading materials and digital resources are available in the library.  
  

Options Response 

Strongly Agree 25 
  

Moderately 

Agree 

110 
 

Agree 76 
 

Disagree 13 
 

   

  

Score 5.41964 

 

     



 

 

 

 

  
 

6.The college has adequate number of equipment’s and facilities and are well maintained  
  

Options Response 

Strongly Agree 24 
  

Moderately 

Agree 

96 
 

Agree 89 
 

Disagree 15 
 

   

  

Score 5.23214   

  

    

7.The teachers provide sufficient knowledge to develop skills  
  

Options Response 

Strongly Agree 144 
  

Moderately 

Agree 

51 
 

Agree 29 
 

Disagree 2 
 

   

  

Score 8.23894  

     

8. Do you have idea of what jobs you might be able to get after completing the program?  
  

Options Response 

Strongly Agree 24 
  

Moderately 

Agree 

74 
 

Agree 112 
 

Disagree 14 
 

   

  

Score 5.05357 
     



 

 

 

 

  
 

9. All the academic processes of the institute is transparent  
  

Options Response 

Strongly Agree 137 
  

Moderately 

Agree 

51 
 

Agree 24 
 

Disagree 12 

 

 

 

  

 

   

Score 7.910719 

10. Support services such as tutoring and counselling were adequate and helped me succeed in the 

program  
  

Options Response 

Strongly Agree 117 
  

Moderately 

Agree 

61 
 

Agree 37 
 

Disagree 9 
 

   

  

Score 7.51786  

     

11.How much did you write (assignments, tutorials, activities) in your program?  
  

Options Response 

 Extensively 12 
  

Moderately 89 
 

A little 115 
 

Not at all 8 
 

   

  



 

 

Score 4.97321  

     

  

 

     

12. Did your program contain activities to increase information technology literacy?  
  

Options Response 

Yes 85 
  

No 139 
 

   

   

   

  

Score 3.79464  

     

 

13.Did your program include internship programs and exposure to industry as a part of syllabus?  
  

Options Response 

Yes 34 
  

No 190 
 

   

   

   

  

Score 1.51786  

     

 

14.Did your program include project work?  
  

Options Response 

Yes 215 
  

No 9 
 

   

   

   

  

Score 9.59821 

 

 

 

     



 

 

  
 

 

15.Will you recommend this programme to other students?  
  

Options Response 

Yes 202 
  

No 22 
 

   

   

   

  

Score 9.01786  

     

 

 

16. Opportunity for students to participate in field visit,  excursion   
  

Options Response 

 Extensively 14 
  

Moderately 39 
 

A little 117 
 

Not at all 54 
 

   

  

Score 4.02575  

     

 

17.Opportunities for out of class room learning (guest lectures, seminars, workshop, value added 

programmes, conferences, competitions)  
  

Options Response 

 Extensively 86 
  

Moderately 125 
 

A little 11 
 

Not at all 2 
 

   

  

Score 7.38393 

 

     



 

 

 

 

 

 

 

  
 

18. Rating overall quality of learning experience in this college  
  

Options Response 

Excellent 13 
  

 Good 187 
 

Satisfactory 24 
 

Not satisfactory 0 
 

   

  

Score 6.01786  

     

 

Response

Excellent  Good Satisfactory Not satisfactory
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Enclosure:1 

FEEDBACK ANALYSIS REPORT ON ATTAINMENT OF COURSE OUTCOME  AND 

PROGRAM OUTCOME FOR THE ACADEMIC YEAR 2022-2023 

The Internal Quality Assurance Cell (IQAC), Kabi Jagadram Roy Government General Degree College, Mejia 

carried out exercises during April 2023 to assess the attainment of Course Outcomes and Programme 

Outcomes for the academic year 2022-2023 through analysis of feedback received from students. 

❖ Summary of Comments and Suggestions Received from Students 

English department students suggest appointing more faculty members to run the academic program 

smoothly. Currently, only one faculty in the Department of English organizes everything single-handedly, 

which hampers their regular classes. The History department demands field visits and excursions to meet 

their curriculum. Department of Commerce also demands enhanced computer facilities and books in 

taxonomoy branches. 

❖ Conclusions Drawn from the Analysis of the Feedback Reports (CO and PO 

Attainment) by the Students: 

All the students of the departments were asked to give feedback. A total of 224 out of 363 students 

submitted their feedback honestly. Based on that, a report is prepared. 

✓ Students are satisfied with the academic course. The college students also motivate freshers to join this 

college to establish good academic records. 

✓ Students are pleased with their project work entirely every year. 

✓ Students are satisfied with the teacher’s overall performance, such as completing the academic 

syllabus, communication skills, teaching delivery, regularity, discipline, and student-teacher 

relationship. 

✓ In the teaching-learning experience, students responded positively, especially regarding the punctuality 

and regularity of the teacher, teaching delivery, and effective communication. 

✓ Student counseling is maintained well, motivating students to study their courses properly. 

✓ Although students are satisfied with the academic courses, teachers’ guidance, and facilities, some 

issues raised to improve the quality of the teaching environment by analyzing students feedback: 

a. Lack of books and reading materials in the central and departmental libraries. 

b. Students suggest they should be conveyed to career establishment programs after completing the 

courses. 

c. Number of home assignments and tutorial tasks should be increased. 
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d. Field visits and excursion programs should be increased on a regular basis. 

e. Seminars and workshops should be organized on a regular basis to enrich students. 

f. Increase Internship Program 

g. Equipment and laboratory facilities should be enhanced to ensure the proper knowledge transfer 

among students. 

 

❖ Action Taken Report on the attainment of CO and PO: 

The detailed report of analysis of students’ feedback for the attainment of PO and CO has been placed 

in the IQAC meeting dated 26/04/2023. After long and careful discussion, the members of the IQAC 

unanimously propose the office of the principal to take the following measures: 

• IQAC recommends that all Heads of Departments increase the number of tutorial classes and home 

assignments to help the students acquire problem-solving skills. 

• Although books and reading materials are of abundant quality in the library, then also requirements 

were taken for new books as needed and sent to the library committee through the department head 

after getting it verified. Also, faculties are asked to suggest books based on the NEP syllabus. The 

college authority will send a requisition to the Department of Higher Education to purchase the 

required books as per the demand of the students.  

• The college administration has already sent a requisition letter to the Department of Higher 

Education to recruit new faculty members for the Department of English. Furthermore, the higher 

authority will send a reminder regarding the letter mentioned above. 

• An add-on course on computer language and advanced technology should be introduced so that 

most students can participate. 

• IQAC has also suggested that seminars, workshops, and internship programs be organized on a 

regular basis. This will allow our students to be enriched by eminent external professors. 

• The number of computers with internet access will be increased to enhance information technology 

literacy.  
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